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New PartsArena Functionality 
 

We have introduced some new functionality in response to some of the feedback we received in the 

recent survey of PartsArena web site users. Please do not ignore this notification of changes. Please 

distribute to any staff who use PartsArena.  

 

This was specifically to address feedback on two points: 

• Exploded view image quality - We have added a feedback facility so users can inform us 

when an image is of poor quality or incorrect. 

• Top Parts - For clarity, we have tried to make it easier to check for part variations, as some 

users have assumed that this list represents the correct part for any boiler that carries the 

specific GC number being viewed. This is not the case and has now been made clearer. We 

have also changed the title to “Most Viewed Parts” to convey this subtlety. 

 

Exploded View Feedback 
There is a new button on the tool strip to the right of the exploded view, highlighted in pale orange. 

 

 

Click the orange feedback icon to open a feedback dialog box. 
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Text can be entered here and when the ‘Submit’ button is pressed the feedback is entered into a 

database and a notification email sent. 

When the completed feedback is received, it will be evaluated and acted upon wherever possible.  
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‘Top Parts’ (Will change to ‘Most Viewed Parts’) 
The following are examples of new functionality to make it easier to verify that parts selected from 

Most Viewed Parts (formerly Top Parts) is the correct one for your customer, based on the boiler 

information given 

 

Example 1 – Replaced Part 
In this example you will notice that the “Return Manifold Sub Assembly” has an R against it to 

indicate that it has been replaced by another part. 
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To find the replacement part: 

First click on the part description. A part search within this model is performed automatically 

The red dot indicates that the part has been found in the ‘Hydraulics assembly’ section of the parts 

list. Select this section. 
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The search scrolls to the first occurrence of the part in this section. Now you can see the 

replacement part details below the replaced part. 

 

 

Example 2 Serial number break 
This example also demonstrates the use of a new FD Code Lookup. This is specific to Worcester 

Boilers. The FD code can be found in the serial number from the data plate on the boiler (See 

https://www.worcester-bosch.co.uk/professional/support/troubleshooting/faqs/all-faqs/where-

can-i-find-the-fd-serial-number-on-a-greenstar-boiler) e.g. 

 

 

 

https://www.worcester-bosch.co.uk/professional/support/troubleshooting/faqs/all-faqs/where-can-i-find-the-fd-serial-number-on-a-greenstar-boiler
https://www.worcester-bosch.co.uk/professional/support/troubleshooting/faqs/all-faqs/where-can-i-find-the-fd-serial-number-on-a-greenstar-boiler
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This gives a production date of Aug 2009 

 

In this case the part has different versions of the heat exchange depending on when the boiler is 

manufactured. The one shown is for the new Sump. In order to find the right part for this boiler: 

Click on the description to search for the part in this model. 
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The part has been found in the Heat exchanger section. Click on the section.  

The first occurrence of the part will be shown (You will need to scroll up slightly to see both versions) 

 

In our example the boiler was manufactured in Aug 2009 so the new sump one is in fact the correct 

version (After Aug 2008) 

 

End. 


